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“I commit, insofar as I am able, 
to coming to serve in Lourdes…”  
Our friend Michel GOMIS, whom 
God has called to himself after many 
years of suffering, was a shining ex-
ample of these words from his En-
gagement promise. 
If anyone was living testimony to the 
concept of service, it was him. He 
freely gave to the utmost of his 
strength, his willingness to serve, his 
skills and his experience of living the 
Hospitalier spirit. 

Over and above the service that he 
gave, we all remember that Michel 
was living testimony also to the mes-
sage of the Gospel of which St Paul 
reminds us (Corinthians 1. 1:13): 

“If I do not have Love I am noth-
ing”. 
Michel leaves us the beautiful mem-
ory of an exemplary Hospitalier. 
Today he is with God and he will fi-
nally know the three things that last 
according to St. Paul: 
Faith - God and in His Word  

Hope – of healing  
Love – of his neighbour, of human con-
tact 
And rest assured, God will welcome him 
because he will have borne witness on 
earth to the greatest of these virtues: 

Love. 
Hommage of  

Bertrand CLERC RENAUD  

to Michel GOMIS  

at his interment. 

 

HNDL NEWS LETTER 

Saint Bernadette Service  
We have all been affected by the death of Michel Gomis, who was in charge of the Saint Bernadette Service from Febru-
ary 2007 to February 2014.  
After his funeral many Formation councillors and French-speaking formateurs wanted to say a few words to express 
their deep sadness.  
Numerous testimonies came in from France, Italy, Spain, Germany, the UK and Canada..... 

 

« I am very sad. Michel was a good 
friend with whom I spent many days 
in the Formation service . I appreci-
ate the text written in homage to 
him and I thank Heaven that I was 
able to meet someone who loved 
Lourdes so much. » 
« Michel is in my thoughts particu-
larly because he is now coming back 
to Lourdes for good, to the place 
where he loved to be ... to Serve … 
and to Pray.  (…) Farewell Mi-

chel ! May Our Lady of Lourdes be 
with you and may she watch over 
you – and us ! »  
« Dear Michel, I will never forget 
that it was you who welcomed me 
with a smile for the first time in St 
Bernadette Service. Once again 
THANK YOU ! » 
Throughout my illness he prayed for 
me , even though he was ill himself. 
He always had a big smile and ever-
yevening we would go together to 

the Grotto to say good night to our 
Mother and carry out those gestures 
of drinking and washing at the foun-
tain.  
He is already with the Mother and 
her son. He is happy and I am sure he 
will be talking to Mary, about the 
Hospitalité and even St Bernadette 
Service and all the  hospitaliers. 
Thank you for everything Michel, you 
will stay with me in my heart all my 
life. » 

A word from the President 



 

 

« I am sorry to hear the news and 
really sad. I thought of Michel as a 
great friend and a better person. »  
« Ciao Michel…. 
Thank you for all the times we shared 
a few moments of prayer and friend-
ship and for everything you taught us. 
Once again, Ciao Michel » 
« The news of Michel's death fills me 
with sadness and yet at the same 
time happiness. I am sad to know that 
he will no longer be with us, but at 
the same time I am happy and thank 
the Lord for allowing us to share 
some of our earthy journey to-
gether. »  
“He suffered for many years which is 
why his death is a deliverance for 
him. “ 
“I pray that he may rest in peace. 
And I am convinced that he will stay 
faithful to us and intercede for us 
with the Father and with Mary, 
whom he loved so much..” 
« Michel was a man of 
Prayer!  When we went astray he 
would lead us back to the Gospels 
and constantly remind us and the 
stagiaires of the words of Christ. »  
« May he now rest in the arms of 
Our Lady of Lourdes, to whom he 
prayed so much, and contemplate 
the marvels of God. » 
« May St Michael the Archangel, 
whose name he carries, keep him 
under his protection. He was a 

friend and we will always remember 
him. » 
« In the communion of the saints 
and united with us in prayer. »  
« On hearing of our beloved Michel's 
death my heart was touched by a bit-
ter-sweet feeling. On the one hand I 
am sad at the loss of a much loved 
human being. But on the other hand I 
am sure he is already contemplating 
the face of Jesus and has already 
been embraced by Mary, our Mother 
of Lourdes. A caress for all of us. » 
« Shocked by the sad news. Now 
Michel will be at the side of the 
Blessed Virgin whom he loved so 
much. We will join with you in prayer 
to remember him.» 
« It is a consolation and a comfort to 
know that we have one more friend 

and brother in 
paradise! » 
« (…) It was a 
surprise for us 
yesterday af-
ternoon, as 
we were fol-
lowing the 
rosary led by 
Father Michel 
Baute when 
he asked us to 
join together 
in prayer for 
Michel Gomis 
RIP. » 

« I often remember arriving at For-
mation to find Michel praying from 
his breviary. Now he will have been 
welcomed by God the Father, Son and 
Holy Spirit and by the Blessed Virgin 
he loved so much. And I am sure he 
will have already begun to pray for us 
all. ». 
You will always be with us Michel in 
the communion of Saints!!! » 
« I am deeply distressed by this 
news »United with you all in prayer. » 
« What sad news!  May the Virgin 
Mary lead him to Jesus, source of life, 
peace and joy ! thank you, Michel. » 
« I tell myself that at least now he is 
freed from all his suffering. » 
« Thank you Michel for all you 
taught us and for the style with which 
you represented our Hospitalité. » 
« I have fond memories of Michel 
from the years when we were Coun-
cillors together. A very kind and gen-
tle man, always smiling, who always 
thought of others. I remember once 
when he told me how old he was and, 
convinced he was much younger, I 
made him show me his identity card ! 
Obviously that was when he was in 
good health and I prefer to remember 
him in those happier times. »  
« I am so sad to hear the news of 
Michel's death. May he sleep well in 
the Peace of Christ.  United in prayer 
for our dear Michel. »  

Gilles LEROUX 

Marie Saint-Frai Service 
20 years already …. 
It is 20 years since the new Ac-

cueil  Marie Saint Frai opened, taking 
the place of the old Hospital of Our 
Lady of the Seven Dolours, which was 
established in 1874.  
That first reception centre for the sick 
was the work of Father Dominique 
Ribes, who was moved with compas-
sion by the sight of so many pilgrims 
who had   nowhere to stay in Lourdes. 
In 1870 he asked to meet the parish 
priest, Father Peyramale, to show him 

his plans. .His wish was to build « a 
place of asylum which would wel-

come free of charge the elderly, 
the infirm and the needy of the 
country and which would be large 
enough to shelter at cost price the 
poor pilgrims who go to Lourdes 
in search of a cure. The Good Hos-
pitaller Sisters founded in Tarbes 
by Mademoiselle Saint-Frai would 
staff this asylum, and so, close to 
the Grotto, alongside prayer, 
would be exercised charity, which 
is a prayer also. » 
Today it is still the Sisters of Marie 
Saint-Frai, members of the congrega-

tion of the Daughters of Our Lady of 
Sorrows, who keep alive this recep-
tion centre for sick pilgrims.  

They are assisted by stagiaires 
and hospitaliers, volunteers from the 
Hospitalité Notre Dame de Lourdes 
who give generously of theior time to 
help them in their task.              

Thanks to all for your fathfulness 
to the Hospitalité and in particular for 
your service to the Accueil Marie 
Saint Frai. 

Bernadette  

de Clermont-Tonnerre 
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« Truly, I say to you, whenever  you did these 
things to one of the least of my brothers, you did 
them to me. ». ( Matthew 25, 34-40) 
And what if we translated that as : « Truly I say to 
you, the welcome you gave to the least of my 
brothers, you gave it to me. » 
Every time we wel-
come a pilgrim, a 
sick or disabled pil-
grim or even a fel-
low hospitalier do 
we really act like we 
are welcoming a 
brother or sister in 
Christ ?  
When we are on 
duty, whether it is at the airport, the railway sta-
tion, the Accueil Notre-Dame or the Accueil Saint-
Frai, on the Ceremonies , at the Grotto, on the 
« Plateau » outside the Baths, inside the Baths or 
even in our own office at the « Accueil Hospitaliers 

- Stagiaires » desks, the very essence of our mis-
sion is first and foremost to WELCOME. 
 Welcoming means looking and watching  
Welcoming means smiling, regardless of our own 

state of mind and personal problems.  
Welcoming means greeting a new arrival in the 

language they speak if you can, but 
failing that in your own.  
Welcoming means making som-
weone feel that you are there to be 
of service to them (and not the oppo-
site... )  – « What can I do to help 
you ?»  
Welcoming means taking the time to 
listen to the new arrival  
Welcoming means helping them, 

even if it isn't in our immediate remit (guiding, 
informing, accompanying …..) 

Welcoming …... is our mission.  

 
Bernard GLADIN 

Saint Joseph Service  

As hospitaliers I hope you are familiar with " The 
Tower", formerly the St Michel office.  It is located 
at the head of the staircase when you go downstairs 
from the cafeteria towards the self-service restau-
rant at the Abri St Michel. 
You are all invited to pop in and take a look at these 
premises which have been transformed into the 
Hospitalité shop (and I take this opportunity to 
thank our hospitaliers from the 
« Atelier » (Workshop), led by Michel Jousseaume, 
for their fine work on the alterations).  
Why do we have a shop selling things at the heart of 
our association ? To raise money, so that we can 
start up an emergency fund to help and show soli-
darity with those among us who find themselves 
temporarily in need of help. 
So, by buying an article of your choice you will be 
carrying out an act of charity. 
We have a large range of articles to choose from : 
        - for ladies : cardigans in small sizes, scarves, 
belts, foldable umbrellas ... 
        - for gentlemen : jackets for ceremonies, ties, 

waistcoats, umbrellas, walking sticks... 
plus keyrings, copies of the « engagement » prayer 
in all languages, rosaries, badges, cooking aprons 
etc... 
For hospitaliers who arrive after the Bureau has 
closed we can even supply a meal ticket.  
The St Michel office at the Bureau also sells the 
same articles and there you can pay by credit card 
and obtain a receipt if needed. So come and visit us 
without delay !  
  - either at the Tower from 10.30 am. to 1 pm and 
 from 5. 30 pm to 7.30 pm.  
  - or at the Bureau  8am – 12 noon and 2.30 pm –  
 7pm. 
A reminder that the shop in The Tower is staffed by 
hosptaliers and if you are confident in speaking 
French and handling money and are interested in 
doing this type of service, please  contact Xavier De-
coopman ( xavier.decoopman59@gmail.com ) who 
is putting together next year's schedule.  

 Henri de WATRIGANT 

 Saint Michel Service 

mailto:xavier.decoopman59@gmail.com
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St John the Baptist Service  
« It is not you who chose mei ; it is 
Iwho have chosen you …»  (John 15-16) 

 Imagine those words, said by 
Jesus in the Gospel of St John, on 
Mary's lips.  
We have all come to Lourdes by so 
many and varied routes, because we 
have responded to an invitation to 
come in pilgrimage to the Grotto. 
And, through Mary, the Lord has 
called us to live out a mission of ser-
vice, conscious of the fact that we 
have nothing personal of our own to 
reveal but aware that we must bear 
witness by our lives to an encounter 
with Christ. Mary is the handmaid of 

the Lord who rushed to a village in 
Judea – and into our homes and our 
lives too, to bring the good news that 
the Lord is calling us.  
At the Baths we experience that 
wonderful encounter, in our poverty 
and its grandeur, every day : the 
Lord's ways are not our ways and 
Mary becomes the messenger 
through whom the Lord gives us that 
invitation, not that we in any way 
deserve it, to serve in Lourdes his 
beloved children, the sick, the suffer-
ing and children. They are people we 
will probably meet only the once and 
will mark our lives forever but Our 

Lady, through the welcome we give 
them, our smile, our hands, our car-
ing and attentive gestures heaps joy 
upon the lonely and heals the suffer-
ing and the injured.   
Pope Francis reminds us : « I am a 
missionary on this earth » and I am 
put here by God. Therefore I can 
accomplish my service , tiring or not-
so-tiring, in Lourdes, in my parish, in 
my home environment. My presence 
is born out of a choice : God's plan is 
fulfilled thanks to the answer that I 
give when I am called. 

   Mariarita FERRI  

Notre -Dame Service  
How well do you know the Lost 
and Found Service ? 
Throughout the pilgrimage season 
from Palm Sunday to All Saints, the 
Sanctuary entrusts to the Hospitalité 
Notre-Dame de Lourdes the task of 
looking after the lost property office, 
a mission which has been given to the 
Notre-Dame Service. 
You will find it in a little room to the 
left of the Rosary Basilica, close to the 
open-air chapels of St Bernadette and 
St Pascal Baylon.  
The door is open so let's take a look 
inside ... One or two hospitalières are 
there to greet you and make a note of 
your request.   
They put  a description of what you've 
lost into the « Lost » register or, of 
course, if you're bringing them some-
thing then that goes into the  
« Found » book. And then they have 
to do some cross-referencing ... 
On the shelves there's a whole range 
of odds and ends, like a list of items in 
a poem by Jacques Prévert : umbrel-
las, hats, bags of all kinds, clothes, 
every make & model of mobile phone, 
pilgrimage handbooks, rosaries and, 
last year, even a superb Bishop's cap.  

But it's not enough to just 
stockpile them.   
The hospitalières' mission is to 
reunite these objects with their 
owners – which can sometimes 
mean turning detective  …!  
Let's imagine that in a bag we 
find the business card of a hotel : 
Hello, we've found a bag that we think 
might belong to one of your guests ... 
Yes, Mrs... lost her bag with her return 
ticket to the USA. 
All's well ! You can reassure her that 
we've got her bag here, ready for her 
to collect. 
If the mobile phone that's been 
handed in hasn't got a flat battery 
(and if it's not protected by a code) 
we can sometimes call the last num-
ber dialled …. which can often turn 
out to be in Italy.  
- Allô (fortunately the hospitalière on 
duty is Italian) Yes you're calling Italy 
…... Yes, my son is in Lourdes at the 
moment. He's lost his telephone ? 
Thank you for calling. His cousin is 
there with him so I'll contact him 
straight away. And one hour later one 
delighted young man arrives at the 
office to collect his phone. 

This service is 
anything but 
restful. The in-
vestigations are 
never-ending. .  
But what satis-
faction for the 

ladies who work there when they wit-
ness the joy of the owners who have 
been reunited with their lost prop-
erty. Added to which, other items are 
put into packages and dispatched to 
recipents all over the world.    
Not Lost Property but objects that 
have been Found (and it's interesting 
that that's the term the French use – 
Objets Trouvés) 
At the end of the season whatever is 
left over is given away to charity or 
recycled. Rosaries, prayer books etc. 
are sent to hospitals or religious con-
gregations who can give them a new 
lease of life.  
This discreet and little-known service 
proves its value every day . 
 

Marie-Annick PEZET 
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